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Along with Gatepoint Research, we surveyed IT and Financial executives on their
thoughts on how compliance issues are impeding their customer experience
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Do your customers have any of these complaints about
interactions with your company?

"The number of ways they can securely interact with us is limited"

"We still ask them to fax or mail documents and forms to us"

"Our existing email encryption process is cumbersome”

“They are forced to create a second user ID to

communicate through our portal’
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What appeals to you most about the ability to exchange
confidential forms and documents?

Improved customer experience
Other

No courier or overnight delivery fees
No paper or faxes to handle

Saving processing time

Secure electronic forms and

signatures

Secure document exchange
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What capabilities would help you better support
your customers?

Ability to see all customer interactions
with my company in a unified desktop

Easier way to log and track all
electronic messages and document
exchange

A single login for all self-service and
communication features

End-to-end seamless encryption for
messaging and document exchange

Ability to communicate and
exchange documents from a unified
desktop
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